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1. Introduction

This Cookie Policy explains how Riskworks Business Services Limited ("we", "us",
uses cookies and similar technologies on our website.

our"

We are an insurance broker providing general insurance products and services. This policy
explains what cookies are, how they may be used when you visit our website, and the
choices available to you regarding their use.

Our website does not provide customer login facilities or online customer account access.
However, cookies may still be used to support the operation, security, performance and
analysis of the website.

2. What Are Cookies?

Cookies are small text files that are placed on your computer, smartphone, tablet or other
device when you visit a website.

Cookies help websites function efficiently, remember preferences, improve user experience,
and provide information about how visitors use a website.

Cookies may be:

o Session Cookies: Temporary cookies that are deleted when you close your
browser.

o Persistent Cookies: Cookies that remain on your device until they expire or are
deleted.

o First-Party Cookies: Set directly by our website.

o Third-Party Cookies: Set by external services or providers whose content or
services are used on our website.

3. Why We Use Cookies
We may use cookies and similar technologies for the following purposes:
Strictly Necessary Cookies

These cookies are essential for the operation and security of the website and cannot
generally be switched off through our cookie management tools.



They may be used to:

¢ Maintain website security.

e Protect against fraudulent or malicious activity.
e Manage website functionality.

¢ Remember cookie consent preferences.

e Enable core website features.

Without these cookies, certain parts of the website may not function correctly.
Analytics and Performance Cookies
These cookies help us understand how visitors use our website.
They may collect information such as:
e Pages visited.
e Time spent on pages.
+ Navigation patterns.
e Device and browser information.

o Website performance metrics.

This information is generally aggregated and anonymised where possible and helps us
improve our website, services and user experience.

Functionality Cookies

These cookies may remember choices you make while using the website, such as language
preferences or other settings, enabling a more personalised experience.

Third-Party Cookies

Where we use third-party services, such as website analytics providers, mapping services,
social media links, embedded content, or advertising technology, those providers may place
cookies on your device.

We do not control third-party cookies and recommend that you review the relevant third
party's privacy and cookie information for further details.

4. Information Collected Through Cookies

Cookies generally do not identify you personally. However, depending on the type of cookie
used, information collected may include:

e |P address.
e Device identifiers.
o Browser type and version.



e Operating system.

e Website usage information.

e Pages viewed.

o Referring website addresses.

e Geographic location derived from IP information.

Where cookie information can identify an individual, we process that information in
accordance with our Privacy Notice and applicable data protection legislation.

5. Consent to Cookies

Where required by law, we will seek your consent before placing non-essential cookies on
your device.

You can choose whether to accept or reject certain categories of cookies through our cookie
consent banner or preferences tool when you first visit the website.

Strictly necessary cookies do not require consent because they are essential for the
operation of the website.

You may withdraw or amend your cookie preferences at any time using our cookie settings
tool, where available.

6. Managing Cookies
Most web browsers allow you to:

e View cookies stored on your device.

o Delete existing cookies.

e Block all cookies.

o Block cookies from specific websites.

e Clear browsing data when the browser is closed.

Please note that if you choose to disable or block certain cookies, some areas of the website
may not function as intended.

Instructions for managing cookies can usually be found within your browser's help function.
7. External Websites and Third-Party Links

Our website may contain links to third-party websites, insurers, insurance providers,
regulatory bodies, professional organisations, social media platforms or other external
websites.

Once you leave our website and access an external website through a link provided on our
site, we no longer have control over that website, its content, its security arrangements, its
privacy practices or its use of cookies.



Accordingly:

e We are not responsible for the privacy practices of third-party websites.

e We are not responsible for cookies placed by external websites.

o We are not responsible for the accuracy, availability or content of third-party
websites.

e Any information you provide directly to a third-party website will be subject to that
organisation's own privacy and cookie policies.

We strongly recommend that you review the privacy notice and cookie policy of any external
website you visit before providing personal information or consenting to cookies.

8. Changes to This Cookie Policy

We may update this Cookie Policy periodically to reflect changes in law, regulation,
technology, our website, or our business activities.

Any updates will be published on this page and will take effect from the date shown at the
top of the policy.

We encourage users to review this policy regularly.
9. Contact Us

If you have any questions regarding this Cookie Policy or our use of cookies, please contact:

Riskworks Business Services Limited

The Lodge, Alderley Road, Wilmslow, Cheshire SK9 1RA
01625 547734

stuartc@riskworksbusiness.com

For more information about how we process personal data, please see our Privacy Notice.
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